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Abstract

This study has addressed the arbitration agreement, which is held by modern technological
devices, which is the essence of the arbitral process, and it is also the first step in raising the dispute
to arbitration and gives the authority to the arbitrator to end the conflict. The researcher has used
the descriptive and analytical approach where the agreement was described by its concept,
conditions, formal and objective conditionally statements, and the analysis of the legal texts to
demonstrate the legal basis in the Jordanian arbitration law of the Jordanian electronic transactions
law.

This study has reached several results through this study, the most important result is that
the arbitration agreement is concluded through modern technological devices without the physical
presence of the parties to the conflict. It also offers several advantages, such as the speed in the
conclusion of this agreement, low cost and keeping pace with technological development. There
are also obstacles facing this agreement such as not keeping pace with the legal regulations of the
traditional arbitration. The researcher reached several recommendations to address the obstacles
facing this type of arbitration and considered that the most important one is the expansion of the
concept of writing and signature to include modern technological means, through the amendment
of legislation to cope with the rapid developments in the field of internet.
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