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Abstract

This study aimed to show the satisfaction degree of government schools' principals in
Irbid governorate about the performance of educational counselor in the light of spreading
Coronavirus, and if there were significant statistical differences due to the variables (gender,
years of experience and qualification) on principals' estimations for their satisfaction degree
about the performance of educational counselor in the light of spreading Coronavirus. The
researchers used the descriptive methodology, and the sample of the study consisted of (226)
principals. To achieve the above, a questionnaire consisted of (33) items was built. The results
showed that the satisfaction degree of government schools' principals in Irbid governorate about
the performance of educational counselor in the light of spreading Coronavirus was moderate.
Furthermore, the results reveal that there were no significant statistical differences in principals'
estimations for their satisfaction degree about the performance of educational counselor in the
light of spreading Coronavirus due to the variables of the study (gender, years of experience and
qualification). The researchers recommended a set of recommendations including: Holding
specialized training courses for educational counselors to inform them about Online counseling.

Key words: Coronavirus (COVID-19), schools' principals, Educational Counselor, Irbid
governorate.
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